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WE HAVE A NEW SERVICE CALL LINE 

Effective March 7, 2013, our service call line will be 787-272-1908. This 

number will also be our FAX line. The phone line 787-760-5094 will be 

phased-out to allow our customer base time to transition to new phone as 

planned. 

UNIT ASSESSMENT PROGRAM  

We will be offering a Unit Assessment Program where we can assess the 

capacity of the units to meet requirements, the  risks their condition may 

create and the provide criticcal recommendations that assures and optimizes 

operational continuity. The assessment serves to also profile the unit 

components and accessories for future reference. The reliability of security 

systems is critical important to the investments already in place and the risks 

that it may pose to the protection of clients, employees and property. Call to 

obtain more information and how your particular needs can be best assessed 

through our Unit Assessment Program (UAP). 

 “We serve the customer needs for optimizing 

their investment, risk management, personnel 

protection through efficient and reliable access 

control systems”– our mission 

METAL DETECTION UNITS  

We offer various alternatives to weapon detection for airports, ports, health 

institutions, state and federal courts, municipality facilities, prisons, events, 

entertainment and cultural facilities, and commercial stores. High 

performance and programmable walk through detectors can be easily installed 

and serviced to meet stringent control and high discrimination of metals. 

ANNUAL SERVICE CONTRACTS 

The access control units and their corrresponding hardware for control and 

metal detection require periodic checks and preventive maintenance to insure 

their optimal operational continuity. We offer various alternatives to our 

customers to insure their investment, risk management and commitment to 

SERVETEC 
CERTIFIES WITH 
FEDERAL AND 

LOCAL 
GOVERNMENT 

Certification qualifies 

Servetec to provide services 

and products to government 

agencies and municipalities. 

General Services 

Administration, Regional 

Judicial Centers and San Juan 

Municipality have certified 

Servetec to provide security 

control services. 

These certifications fulfill our 

administrative commitment 

to serve the security control 

markets and their needs. 

 

 

Government Detection Systems 



protecting employees, clients and property.  Contracts include all service calls, 

spare parts and key components. 

SPARE PARTS 

We stock various spare parts for structural and electronic accessories 
associated with Access Control Vestibules (“Mantrap”) units and pass through 
Metal Detectors. Call us for more information on your needs for parts. 

UPGRADE KITS 

The vestibule access control units installed in the field may need to be updated 
to a more advanced and reliable electronic control system. We have developed 
an upgrade kit which can be installed in older models of Novacomm, Isotech 
and Hamilton units and increase their reliability and proper operational 
control. Call for more information. 

REFURBISHED VESTIBULE UNITS 

We have acquired a number of used access control vestibule units and have 
refurbished them with new electronics and made them available under a one 
year warranty. Call for quotation. 

“We wish to express our appreciation to all our customers for the 

opportunity to serve” 
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Refurbished installation 

Contact Us 

Servetec Inc. 

PO Box 3057 

Guaynabo, Puerto Rico 00790 

787-272-1908 

luis@servetec.biz 

zhaddai@servetec.biz 

david@servetec.biz 

jorge@servetec.biz 
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